
Telephone:  570-621-2700 

Service Access and Management, Inc. is 

a private, non-profit organization provid-

ing Intake, Referral, and Case Manage-

ment to adults and children.  SAM, Inc. 

a l s o  p r ov i des  Ad m in is t r a t i ve 

(contractual, fiscal and program monitor-

ing) functions on behalf of the Schuylkill 

County MH/MR Program.    

 

 SAM, Inc. makes referrals and  

authorizes for services within their net-

work of contracted providers. 

 

Service Access & Management Inc 

INTAKE/

ADMINISTRATIVE 

CASEMANAGEMENT 
MENTAL HEALTH SERVICES FOR 

CHILDREN AND  ADULTS 

 
Phone: 570-621-2700 

Fax: 570-621-2797 

 

CARF has accredited SAM 

Inc.’s Case Management and 

Service Access & Management Inc 

Additional Services 
Provided by 
SAM, Inc.: 

 Intake, Information and 

Referral for Children and  

Adults 

 Mental Health Administrative 

Case Management for  Adults 

and Children 

 Mental Health Intensive Case 

Management, Resource 

Coordination  

 Mental Retardation Support 

Coordination 

 Early Intervention Service 

Coordination  

 

CARF has accredited SAM Inc.’s 

Case Management and Crisis 
Intervention Services 



The Intake Unit provides intake, screening, and 

referral for adults and children eligible for Mental 

Health Services within the County of Schuylkill.  If 

you would like an intake, call the SAM office be-

tween 8:30 a.m. and 4:30 p.m., Monday through  

Friday and ask for an appointment.   If you require 

special accommodations, please inform us of this 

prior to your appointment. Please bring your insur-

ance card to the appointment if you have insur-

ance.  Pay stubs, tax returns, real estate and 

school  tax receipts  will be helpful in determining a 

fee if you have one.  It is important to bring a list of 

medications that your physician prescribes for you. 

You can receive administrative casemanagement if 

you have an active case with SAM, Inc.  Your case-

manager will assist you in completing a service 

plan and annual update.  They can also assist you 

with accessing services. 

MISSION STATEMENT 

The mission of Service   
Access & Management, 

Inc. is to help people 
throughout Pennsylvania 

enhance the quality of 
their lives by effectively 
and efficiently managing 
and/or providing needed 

human services. 

CSP Principles: 

 
1.  We believe that services should be con-

sumer-centered. 
 
2.  We believe that services should em-

power consumers. 
 
3.  We believe that services should be ra-

cially and culturally appropriate. 
 
4.  We believe that services should be 

flexible. 
 
5.  We believe that services should focus 

on strengths. 
 
6.  We believe that services should be in-

corporated into natural supports. 
 
7.  We believe that services should meet 

special needs. 
 
8.  We believe that the service systems 

should be accountable. 
 
9.  We believe that services should be co-

ordinated. 
 

 

 

 

Services should be… 
 
 Child-centered. 
 Family-focused. 
 Community-based. 
 Multi-system. 
 Culturally competent. 
 Delivered in least restrictive/

least intrusive settings.  
     

     

 

INTAKE 

CASSP PRINCIPLES 


